October, 07

REGION |
Terry Oprinovich, CRC, Region Manager, Terry.Oprinovich@fssa.in.gov
Linda Dickey, Region Secretary, Linda.Dickey@fssa.in.gov
138 E. Lincoln Highway, Schererville, IN 46375
(219) 864-8163, TDD: (219) 864-8374
Toll Free: 1-877-428-8513, FAX: (219) 864-8314

Area 1* (010) John Frekot, CRC, Area Supervisor Counties Served:
138 E. Lincoln Highway Lake and Newton
Schererville, IN 46375
(219) 864-8163, TDD: (219) 864-8374
Toll Free: 1-877-428-8513, FAX: (219) 864-8314

Counselors Secretaries

010 Charles Duncan, CRC Bonnie Hood
011 Catherine Harris, CRC (RCD) Modiesta Dillon
012 Marion L. Harris, CRC (VI) Norma Mclaurin
013 Linda Biegel

014 Milicent Driver
015 Kathryn Hanft

Marion.Harris E-Mail address is: Bill.Harris@fssa.in.gov
Catherine.Harris E-Mail address is:Catherine.Harris@fssa.in.gov

Area 2* (020) Marilyn Hardy, Area Supervisor County Served:
504 Broadway, Suite 444 Lake
Gary, IN 46402-1921
(219) 881-6746, TDD: (219) 886-8726
Toll Free: 1-877-847-9891, FAX: (219) 881-6751

Counselors Secretaries

020 Connie Burchfield Noelia Gonzalez
021 Maria Roman, (RCD) Mary Young

022 Claudia Wise Demeen Knox
024 Sandra Murphy

026 Pamela Montgomery, (V1)

*=1HOURBEHIND INTHE FALL **=QUALITY ASSURANCE TEAM

ALL E-MAIL ADDRESSES, FOR ALL VR EMPLOYEES ARE EXACTLY LIKE YOUR
REGION MANAGERS AS SEEN BESIDE THEIR NAMES AT THE TOP, JUST USE
YOUR OWN FIRST INITAL AND YOUR OWN LAST NAME UNLESS OTHER WISE NOTED.



Area 3* (030) Dianne O’Brien, Area Supervisor
57 S. Michigan Avenue
Valparaiso, IN 46383-5674
(219) 462-0521, TDD: (219) 464-7582
Toll Free: 1-877-847-9888, FAX: (219) 464-8824

Counties Served:
Porter, LaPorte,
Jasper & Starke

Counselors

030 Pam Thompson, CRC
031 Kevin Groben

032 Donna Jannsen, CRC
033 Jessica Sprague, CRC

Secretaries
Linda Dickey
Pamela Haack
Joyce Lowry
Carol Matthews

034 Irene Drennan, (RCD)
035 Belinda Huley

036 Janet Steele

037 Christian Lauer, (V1)

Area 4* (040) Roberta Milliken, Area Supervisor
221 West Wayne Street
South Bend, IN 46601-2198
(574) 232-4861, TDD: (574) 283-0058
Toll Free: 1-877-282-0964, FAX: (574) 232-1476

Counties Served:
St. Joseph & Marshall

Counselors Secretaries
040 Patricia Ash Barbara Aragon
041 Ken Bartkowiak Barbara Gorski

042 Mary Carroll Virginia Cantoni
043 Robert Johnston, (RCD) Debbie Lanko
044 Kimberly Kazmirski, (V1)

045 John Miller

046 Nora Vande Putte

047 Sam Saffren

048 Jan Frucci

Area 5* (050) Kim DeQuis, CRC, Area Supervisor Counties Served:
347 West Lusher Avenue, Suite B Elkhart and
Elkhart, IN 46517-1825 Kosciusko

(574) 293-2771, TDD: (574) 293-7769
Toll Free: 1-877-847-9897, FAX: (574) 294-1809

Counselors Secretaries

050 Scott Hartter Joann Acord

051 Randy Fras Kandice Kirkwood
052 James Allen, (V1) Noreen Penney
054 Tina Miller

055 Kathy Byler
056 Michael Murphy

James Allen E-Mail address is:James.Allen@fssa.in.gov



REGION 11
Jean Updike, CRC, Region Manager, Jean.Updike@fssa.in.gov
Barb Nichols, Region Secretary, Barb.Nichols@fssa.in.gov
415 South Branson Street, Marion, Indiana 46953-2095
Voice/TDD (765) 662-9961, Toll Free: 1-877-876-2866
FAX: (765) 664-8847

Area 7* (070) Fort Wayne North Counties Served:
Monte Ice, MA, CRC, Area Supervisor Adams, Wells
219 West Wayne Street & Whitley

Fort Wayne, IN 46802-3678
(260) 424-1595, TDD: (260) 426-8905
Toll Free: 1-877-715-5292, FAX: (260) 426-3617

Counselors Secretaries
071 Mollijo Royer, CRC Mary Yarger
072 Celia Kiefer, (RCD) Cindy Rottinger
074 Larry Heidelburg
077 Pam Witham, MS

(071) 119 West Mitchell St., Suite 3 Counties Served:
Kendallville, IN 46755 LaGrange, Noble,
(260) 347-4555, TDD: (260) 347-4777 Steuben& DeKalb
Toll Free: 1-877-715-5293, FAX: (260) 347-1885
Counselors Secretary
070 Steve Etheridge Jacki Powell
078 Paul Lauver, CRC

Area 8* (080) Fort Wayne South County Served:

Gail Renz, CRC, Area Supervisor Allen County
219 West Wayne Street

Fort Wayne, IN 46802-3678
(260) 424-1595, TDD: (260) 426-4653
Toll Free: 1-877-715-5292, FAX: (260) 426-3617

Counselors Secretaries

080 Max Halberstadt, CRC Deborah Shank
081 Bryan Zimmerman Patricia Young
082 James Wyckoff Brenda Johnson
083 Bruce Korn, CRC Diane Ensign

084 Tom Eubank, (V1)
085 Shirley Olwine
086 Claudia Ringswald, CRC

Bryan’s direct voice/TDD line is (260) 424-4653



Area 10*

(090)

(091)

(100)

Wilma Ausbrook, Area Supervisor

101 W. Superior, Suite B1

Kokomo, Indiana 46901-4670

Voice/TDD (765) 459-8871

Toll Free: 1-877-715-5294, FAX: (765) 452-1939

Counselors

090 Allan Bradbury, CRC (VI)

091 Susan Burnett

092 Linda Meister-Crowder, MA, CRC
093 Steve Cunningham

1712 Dividend Drive

Logansport, IN 46947

Voice/TDD (574) 753-0102

Toll Free: 1-877-715-5295, FAX: (574) 732-1500

Counselors
096 Diane Adams, MA
097 Carol Henisa, MS

Barbara Keesling, Area Supervisor

415 South Branson Street

Marion, IN 46953-2095

Voice/ (765) 662-9961, TDD: (765) 664-8846
Toll Free: 1-877-876-2866, FAX: (765) 664-8847

Counselors

100 Teppei Ichikawa

101

102 Bill Bowlin, MA

103 Brooke Clevenger

104 Curtis Hosier, MA

106 Carl Levin, CRC, MA (VI)
107 Rhonda White

Counties Served:
Pulaski, Fulton
White, Cass
Miami, Howard
& Tipton

Secretaries
Maria Byars
Sharie Kincaid
Michelle Barrett

Counties Served:
Cass, Fulton,
Pulaski & White

Secretary
Darla McLeland

Counties Served:
Grant, Blackford
Huntington &
Wabash

Secretaries
Billie Warren
Jody Moore
Marchita Fisher



Area 11* (110) , CRC, Area Supervisor
201 East Charles St., Suite 130
Muncie, IN 47305-2435
Voice/TDD (765) 282-9863
Toll Free: 1-877-847-9890, FAX: (765) 282-1714

Counselors

110 Alice Reichard
111 Sarah Burke

112 Kara Colbert, MA
113 Cynthia Brown
114 Suellen Fisher
115 Ed Miller***

117 Joanne Gossett
118 Tamara Starbuck

***Ed Miller’s E-Mail Address is: Ed.Miller@fssa.in.gov

Counties Served:
Jay, Delaware,
Henry, &
Randolph

Secretaries
Pamela Brown
Jackie Burris
Betty Sneed
Annetta Bennett
Teresa Chambers



Area 12*

REGION I1I

Ken Williams, CRC, Region Manager, Ken.Williams@fssa.in.gov
Alice Bond, Region Secretary, Alice.Bond@fssa.in.gov
2506 Willowbrook Parkway, Ste. 330, Indianapolis, IN 46205-1542

(120)

(317) 254-6707, TDD: (317) 257-5180
Toll Free: 1-877-847-9894, FAX: (317) 254-6705

Larry Metz, CRC, Area Supervisor
222 E. 10" St. Ste. A

Anderson, IN 46016-1721
Voice/TDD (765) 643-7413

Toll Free: 1-877-284-5052, FAX: (765) 642-0691

Counselors

120 Connie Schmitz, MA
121 Sandra Wilson, CRC
122 Charlene Wood, CRC
123 Linda Swick, CRC (V1)
124 Brenda Cook, CRC
125 Bob Brown***

***Bob Brown’s E-Mail Address is: Robert.Brown2@fssa.in.gov

Area 13*

(130)

Indianapolis Northeast

Elizabeth Alberding, CRC, Area Supervisor
2506 Willowbrook Pkwy., #320
Indianapolis, IN 46205-1553

(317) 254-6700, TDD: (317) 257-5180

Toll Free: 1-877-847-9894, FAX: (317) 254-6705

Counselors

130 Bill Gropp ,CRC (RCD)
131 Sylvia Stoner, CRC

132 Jennifer Strack, (V1)

133 Julia Blunk

134 Pamela X. Roesch, MS, Ed.
135 David Trimble, CRC

Counties Served:

Madison,
Hancock &
Hamilton

Secretaries

Becky Eglen
Roberta Davis
Jill Fesler

Counties Served
Marion Co. Zip
Codes: 462--

05, 19, 20, 26,
29, 36, 40, 50,
16, 35 56, 80,

Secretaries
Barb Shelley

Neomi Riley
Alisha Farral



Area 14*

Area 15*

(140)

Indianapolis Central

, CRC, Area Supervisor

3737 N. Meridian St. Suite 102
Indianapolis, IN 46208-4392
Voice (317) 921-3825

Toll Free: 1-877-715-5296, FAX: (317) 921-3835

(150)

Counselors

140 Rod Stratman

141 Daniel Bill, (V1)

142

143

144 Karen Jeter

145 Jeffrey Hughes

146 Gardenia Rush-Jennings

Indianapolis West

Martha Jackson, Area Supervisor
3607 W. 16th St., Suite A-3
Indianapolis, IN 46222-2556

(317) 232-1571, TDD: (317) 232-1572

Toll Free: 1-877-876-2864, FAX: (317) 232-1686

Counselors

150 Barbara Szyper

151 Kristina Kates

152 Fred Schute

153 Jeanine Larson

154 Loretta Talbert-Kipasa
157 Evalyn Kellum, CRC
156 Kristy Cook

Counties Served:
Marion Co. Zip
Codes: 462--
01, 02, 04, 08
18, 54, 60, 68
78, 90, 22 (East of Lafayette Rd.)
28

Secretaries
Diana Ford
Angie Bohman
Lana Gilliam

Counties Served:

Hendricks,

Boone,

Marion co., Zip

Codes: 462--

21, 22 (West of Lafayette Rd.)
24,31, 34,14, 41

Secretaries
Sharron Minnick
Valerie Ewing
Rita Hine



Area 16*

(160)

Indianapolis South

Doug Bebee, Area Supervisor

933 East Hanna Ave.

Indianapolis, IN 46227-1379

(317) 781-3745, TDD: (317) 781-3755

Toll Free: 1-877-715-3169, FAX: (317) 781-3754

Counselors

160 Susan Schwarz

161 Gene Critchfield

162 Jennifer Carr

163 Mary Jo McConnell, (RCD)
164 Victor Johnson, CRC

165 Janet Reed

166 Joyce Spayd, (V1)

Counties Served:
Shelby, Johnson,
Marion Co., Zip
Codes: 462--

03,17, 25, 27
37,39,59 &

46107 (Beech Grove)

Secretaries
Patti Hopper
Linda Bowling
Kathy Jones



Area 17*

Region 1V

John Kaufman, CRC, Region Manager, John.Kaufman@fssa.in.gov
Mahealani Gregg, Region Secretary,Mahealani.Gregg@fssa.in.gov

(060)

700 E. Walnut Street
Evansville, IN 47713-2561

Voice (812) 425-1367, TDD: (812) 433-3013
Toll Free: 1-877-715-5299 FAX: (812) 425-4546

Fred Williams, MA, CRC, Area Supervisor
111 N. 4" st Ste. A

Lafayette, IN 47901-1305

(765) 423-2276, TDD (765) 429-4659

Toll Free: 1-877-847-9892, FAX: (765) 423-2701

(170)

Counselors

060 Jacqueline Terrell, MPH

061 Ken Mattocks, MA

062 Sam Mathew, MS

063 Tracy Cahee, MS, ED

064 Caren Hanley, MS, (RCD)
065 Donna Wagner, MS

066 Becky Olszewski, MEd, (VI)

Majdi EI-Alami, MS, CRC, Area Supervisor
30 N. 8th St., P.O. Box 10217

Terre Haute, IN 47801

812) 232-7864, TDD: (812) 232-8149

Toll Free: 1-877-715-3170, FAX: (812) 232-8321

Counselors

170 Gail Oliver, MS

171 Tina Lambert, MA, (V1)

172 Linda Vicory, MS

173 Cheryl Laffoon

174 Cindy Edwards

175 Deborah Sitarski, MS (RCD)
176 Michael Trover

Counties Served:
Carroll, Clinton,
Montgomery,
Fountain, Benton
Tippecanoe, &
Warren

Secretaries

Linda Mathews
Penny White-Terhune
Carolyn Lipp

Marilyn Truax

Counties Served:
Vermillion, Clay
Sullivan, Parke,
Vigo & Putnam

Secretaries
Charlotte Couch

Loretta Romine
Sandra Gipson



Area 18*

(180)

Susan Carpenter, Area Supervisor
1600 Willow St. Suite B
Vincennes, IN 47591-4212

Voice (812) 882-7208, TDD (812) 882-5368

Toll Free: 1-877-847-9898, FAX: (812) 886-1490

Susan Carpenter E-Mail address is: Susan.Carpenter@fssa.in.gov

Area 19*

(190)

Counselors

180 Ellen Kramer, CRC
181 John Stidham

182 Jane Carnaham

183 Jennifer Hensley
184 Lynn Brinson

185 Timothy Kirk (V1)

Rueben Fakes, Area Supervisor
611 Bartley St.

Jasper, IN 47546-2620
Voice/TDD (812) 482-4648

Toll Free: 1-877-847-9896, FAX: (812) 482-2213

Counselors

190 Cathy Tomey

191 Pam Brumfield
192 Matt Dippel

193 Steve Denton, (V1)
194 Patty Hamm

195 Linda Brown

Linda Brown E-Mail address is: Linda.Brown3@fssa.in.gov

Area 20*

(200) Marcia Gordon, MBA, CRC, Area Supervisor

700 E. Walnut
Evansville, IN 47713-2561
(812) 425-1367, TDD: (812)-433-3013

Toll Free: 1-877-715-5299, FAX: (812) 425-4546

Marcia Gordon E-mail address is: Marcia.gordon@fssa.in.gov

Counselors

201 Sylvan Haas Ill, CRC

202 James Yeager, CRC

203 Hope Hoar McCoy, CRC

204 Catherine Pearce, MSW, LCSW
205

206 Nancy Watson-Talbott

207 Betsy Gorman

208 Sandy Craven

10

Counties Served:
Knox, Daviess,
Gibson & Greene

Secretaries
Delores Byers
Dayna Adams (2)
Marilyn Rego

Counties Served:
Martin, Orange
Crawford, Perry
Warrick, Spencer,
Dubois & Pike

Secretaries
Lucinda Hurst
Sherry Brosmer
Peggy Belkoski
Anna Primus

Counties Served:
Posey &
Vanderburgh-

Secretaries
Diana Axley

Michelle Greenwell
Luann Pierce
Marcia Schmidt


mailto:Marcia.gordon@fssa.in.gov

Area 21*

Area 22*

Area 23*

Region V

Kevin Blevins, Region Manager, Kevin.Blevins@fssa.in.gov
Mary Pettigrew, Region Secretary, Mary.Pettigrew@fssa.in.gov

(210)

Rob Ambrose, CRC, Area Supervisor
450 South Landmark Ave.
Bloomington, IN 47403-5000

(812) 332-7331, TDD: (812) 332-9372

Toll Free: 1-877-847-9893, FAX: (812) 332-2979

(220)

Counselors

210 Joel Greenberg

211 Brad Balabas, (V1)
212 Sandra Culp, (RCD)
213 Roberta Stafford, CRC
214 Donna Wyatt, CRC
215 Daniel Ray, CRC

Jami Stout, MSW, Area Supervisor
4555 Central Ave. Ste. 1300
Columbus, IN 47201-3726
Voice/TDD (812) 376-9935

Toll Free: 1-877-396-3271, FAX: (812) 348-6451

(230)

Counselors

220

221 Doug Allen

222 John Shidaker

223 James Overshiner, (VI)
224 Denise Smith

225 John Horan

226 Tina Gaskill

Bob Jacobsen, CRC, Area Supervisor
52 South 2nd St.

Richmond, IN 47374-4212

(765) 966-0932, TDD: (765) 966-4394

Toll Free: 1-877-715-3171, FAX: (765) 966-0086

Counselors

230 Latoya Long

231 Rheonna Snedigar

232 Shell Bowne

233 Sue Hochstetler Liming, (RCD)
234 Kathy Lyons, CRC

235 Paula Schlotterbeck, (V1)

11

200 E. Third St., P.O. Box 930, Seymour, IN 47274-0930
(812) 523-6601, TDD: (812) 522-1331
Toll Free: 1-877-847-9895, FAX: (812) 522-6184

Counties Served:

Morgan, Monroe
Lawrence & Owen

Secretaries

Melinda Helms
Rita G. Bruner
Eva Ragan
Caroline Cox

Counties Served:

Bartholomew,
Ohio

Dearborn, Ripley,
Decatur, Brown
& Franklin

Secretaries

Becky Zell
Brenda Summers
Barbara Campfield

Counties Served:

Fayette, Rush,
Union & Wayne

Secretaries
Edith Bailey
Marcia Rigney
Linda Tolly
April Wulff



Area 24*

Area 25*

(240)

Jodi Isaacs, MS, CRC, Area Supervisor
200 E. Third St.

P.O. Box 930

Seymour, IN 47274-0930

(812) 522-4585, TDD: (812) 522-1331

Toll Free: 1-877-847-9895, FAX: (812) 522-6184

(250)

Counselors

240 Gail Pfaffenberger, CRC
241 Renita Shaw

242 Johnnie Cox, (RCD)
243 Bob Motsinger

245 Franklin D. Miller, CRC
246 Laura Markel

Delbert Hayden, Area Supervisor
1452 Vaxter Avenue

P.O. Box 2517

Clarksville, IN 47131-2517
Voice/TDD (812) 288-8261

Toll Free: 1-877-228-1967, FAX: (812) 282-7048

Counselors

250 James Newlin

251 Laura Muncy

252 Deborah Olds, CRC
253 Brandi Tinsley

254 Philip Bova

255 Carolyn Evans

256 Paul Reed

257 Robert Boltz, (VI)

12

Counties Served:
Jefferson,
Jennings,
Jackson,
Washington
Switzerland

Secretaries
Carol Byford
Judy Carroll
Kathy Brown

Counties Served:
Clark, Harrison,
Scott & Floyd

Secretaries

Amy Scott
Kathryn Dowdell
Shirley O'Connor
Frances Darnall



Ashley, Kathy
Atkinson, Pam
Baker, Carol
Brandon-Harris, Cynthia
Briner, Bob
Brooks, Eric
Daniels, Vanessa
Desroches, Jan
Edwards, Beverly*
Hedden, Mike
Hood, Mark
Hurns, Dawn

Jordan, Norma*

VACANT

Marcum, Rhonda (TDD Also)

*=Secretary

232-1352

232-1505

234-4475

232-6637

234-4479

232-1415

232-7115

232-1364

232-1409

232-1319

232-1398

232-1510

232-1319

232-1307

232-1427

CENTRAL OFFICE - 317-232-1319

Millbrooks, Robin*
Ogden, Laura
VACANT
Rogowski, Peri
VACANT
Shelburne, Ralph
Monroe, Nancy
Smucker, Jeff
Sodeman, Kathy
Surratt-Bradley, Carole
Thurman, Cyl
Wallace, John

Young, Nancy

13

232-1248

232-1306

232-1214

234-4529

232-1253

232-1394

232-1305

232-1353

232-1350

232-1759

232-1507

232-1254

232-1303



Blind Services
Deaf Services
Mail Room
Claims

Travel

IOT Helpdesk:

Toll Free # for the Helpdesk: 1-800-225-9173

CENTRAL OFFICE NUMBERS

232-1433

232-1143

232-1702

232-1785

232-6715

234-4357

1-800-545-7763 (Toll-Free Number)

NOTE: Numbers for Central Offices have area code 317.

14

Fax Machine
Personnel
Records
Copy Center
Payroll

Information

IRIS Helpdesk:

232-6478

233-1532

232-1507

233-5738

234-5491

232-7000

232-1398



